remote support instructions

Below are instructions for the remote support program for systematic PC. You
will need to click on the Download Now button on the webpage to begin
downloading the program. Then follow the instructions below.

Click on Run.

File Download - Security ¥Warning ) x|

Do you want to run or save this file?

MHame: CneClick, exe
Type: Application, 360KE

Fram:  win, systematicpe, com

Run Save | Cancel I

i YWhile filez from the [nternet can be wuzeful, this file type can
| | g
_ potertially harm wour computer. [ pou do not rust the source, do not
= run or gave thiz zoftware, \What's the nzk?

Click on Run.

Internet Explorer - Security Warning i 5'

The publisher could not be verified. Are you sure you want to run this
software?

Mame: CneClick.exe

Fublisher: Unknown Publisher

Run | Don't Run I

This file does naok have a walid digital signature that verifies its publisher, ¥au
should only run software From publishers wou trusk, How can I decide whak
software to run?




Enter the password (obtain password from systematic PC) and click on Allow.

Remote Support Motice F

By entering a pazsword and clicking the Allow button Alla |

wou agree to allovs temporary contral of your computer.

T o refuse the connection click the cancel button, c I
ance

T he saoftware will be removed automatically when done.

HEHREHK

After you click on Allow the program will attempt to connect your computer with
systematic PC. While trying to connect a black logo & will appear in the task bar.
The logo will turn green 2l when you are connected.

Once the session is complete systematic PC will close the connection.

Click on OK.
Session Ended E x|
i ¥our computer can no longer be contralled ar viewed, This may cause warnings about services being removed, This is

"“'-f) niormal and wou may ignore these warnings. IF wou have any questions, please contact your technician,

*If you are running Microsoft Vista™ you will receive a Program Compatibility
Assistant dialogue box. Click on Cancel.

When the session has ended all remote support program files will automatically
be removed from your computer.



